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NOTE: 
 Attempt any five questions from the following. All questions carry equal marks. Phones and other Electronic Gadgets are not allowed.
   
Q.1
Answer the following questions


1.
How the use of computer technology can be beneficial in the promotion and solving of 
problems of a business, explain the different aspects?



(8)


2.
Explain the characteristics of a MIS system?





(6)
Q.2
(a)
What are the various types of Transaction Processing System (TPS) in business 




organizations? What function do they perform? Give examples of each.

(10)


(b)
What is the relationship do you suggest for Transaction Processing System (TPS) with 



Decision Support System (DSS), elaborate?





(4)

Q.3
What is meant by Database Management System, describe the capabilities/features and shortcomings of a Database Management System from managerial perspective?



(14)
Q.4
Discuss the followings.








(14)


1.
Decision Support System.


2.
Financial Support System.

Q.5
(a)

How proper accounting can be advantageous for an organization, explain the role and 



usage of computer technology in improving an organization’s account handling?
(8)


(b)
Explain the usage of computer technology in improving office management?
(6)
Q.6
(a)
What is meant by planning? What are the levels of planning? What are the problems that are associated with planning and how a MIS can be helpful for an organization for solving these problems?









(10)


(b)
Differentiate between formal and informal planning.




(4)
Q.7
(a)
Answer the following questions from MS-Access perspectives.


(8)




1.
Write down procedure (steps) of creating a table using wizard in MS-Access.




2.
Write down procedure (steps) of creating a form using wizard in MS-Access.




3.
Write down procedure (steps) of creating a simple query using wizard in MS-Access.


(b)
Define the following terms from DBMS perspectives.



1.  Entity.
2.  Attribute.

3.  Key filed.

4.  Record.

(6)
Q.8
Write short notes on any TWO of the followings.





(7, 7)



1.
Components of an information system.



2.
Relationship of information systems and artificial intelligence.



3.
Entity Relationship Diagram.
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